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Energy Efficiency Labels for Residential 
Buildings

Approval Process & Compliance Requirement
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Key stages of proposed labelling scheme

Construction 
permit is issued

“Applied For“ 
labelling

Final Asset  
Label

Existing 
building

Not mandatory in case 
the builder is availing the 

label at occupancy 
certificate stage

Occupancy 
Certificate 
Obtained

New Dwelling

Existing Dwelling

with certain 
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Operation 

Final Asset  
Label
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BEE

Proposed institutional structure

BEE may appoint an Independent Agency (third party) with to support the overall 
implementation of Residential Building labelling program

Independent Agency
(technical team)

Communication 
with BEE and its 
appointed 
organization for 
entire process 
AND handholding 
the applicants

Creation of a helpdesk for responding queries 

Sample of filled applications (illustrative) to be provided

Answers to FAQ’s to be provided

Brief guideline on key steps
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Application processing stage contd..

Application scrutiny scope:
• Check for eligibility (for example: RERA in case of developers)

• Whether the data is complete or not

• Supporting documents are genuine and complete

• Data redundancy check

• Check for errors in calculation of EPI

• Check for complete authenticity

To check this, all documents are duly checked by the administrator of third party. If
some information is missing, it is cross checked from the original information provided
by the applicant.

In case, the information is incomplete, the applicant shall be informed of the same and
the processing of respective application is kept on-hold until the required details are
submitted.
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Application Preparation Stage
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Application Scrutiny Stage
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Application processing stage contd..

Application scrutiny process:

BEE

Independent 
Agency

Applicant from 
any part of the 
country

Online 
Portal

Portal 
creation

Portal 
creation

(A)
Scrutinizing of 
application by 

agency and 
communication with 
applicant via portal

(B)
Scrutinized  
application 

submitted to 
BEE for approval

(C)
Approval from 

BEE
(C)

Approval 
from BEE
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Application processing stage contd..

Approval by Competent 
Authority of BEE

Generation of label through 
tool

BEE Star Label Approval

Label 
copy

• An online copy of label generated and auto 
emailed to the applicant through the portal

Name 
plaque

• Name plaque generated

Passport

• Passport generated online – will 
include all details of the applicant. 
Soft copy of the passport  auto-
emailed to the applicant

Unique Label 
Reference no. 

generated
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Process of Name plaque issuance

Appointment of 
agency for 

developing name 
plaque by BEE

Coordination 
between BEE, 

Agency for 
Application 

processing and 
Name Plaque 

provider

Process for 
coordination 

between Owner 
& the Setup of 
BEE for Name 

Plaque issuance

Arrangement of 
name plaque 
provider with 
transportation 

/logistics agency

BEE

Independent 
Agency for 
Application 
processing

Applicant from 
any part of the 

country

Online 
Portal

Portal 
creation

Portal 
creation

Agency for 
Name Plaque 

Name Plaque Process illustration (brief):
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Implementation stage

Program implementation stage:
• Renewal of “Final Asset Label” after 5 years of validity
• Renewal of “Applied For Label” after expiry of validity
• Label transfer

– Transfer of ownership from Developer to Owner 
– Transfer of ownership from Developer to Developer
– Transfer of ownership from Owner to Owner

• Revision of labelling band /criteria by BEE
• Changes in the construction /appliances by the owner and re-applying for the 

label 
– Shifting the previously issued label to OBSOLETE
– Provision for changes in Application /Label

• Sharing of options for improvement of EPI with every renewal of label and 
changes in scheme 
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Monitoring and Verification

• Verification
– Verification of label affixed by Building Developer post award of “Applied 

For” label through actual site visit
– Random /stratified sampling of dwellings awarded by BEE label
– Audit of new /existing dwelling: Verification of technical details and 

complete data submitted to BEE for __ % of residential dwelling awarded 
“Final Asset Label”

– “Applied For” – Monitoring and Verification of Marketing and 
Advertisement campaigns of the Developer

• Review of work by Certified Professionals (if considered) – Quality 
Control / regular inspection 
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Monitoring and Verification

M&V process 
established

Appointment of 
agency for M&V 
by BEE

Coordination 
arrangement 
established 
between BEE and 
the M&V agency 
(through Portal)

Execution of 
M&V and 
feeding of 
information for 
Impact 
Assessment

M&V process illustration (brief):
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Thank You


